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MAY 13 –15 || GRAND HYATT || SEATTLE, WASHINGTON
THURSDAY, MAY 14TH

7:00 AM – 8:30 AM
FOYER

CONFERENCE REGISTRATION

Thank you to our Premier Sponsor Bank of America Merrill Lynch

Registration Sponsored by Invesco

8:30 AM – 9:30 AM

EMERGING MARKETS, INCREASING VOLATILITY, WHAT TO EXPECT NEXT

9:15 AM – 9:30 AM

BREAK

9:30 AM – 10:30 AM

ECONOMIC & REAL ESTATE TRENDS & FORECASTS

10:30 AM – 10:45 AM
FOYER

TRAIL MIX BREAK Sponsored by Washinton Federal

PRINCESSA BALLROOM

FOYER

PRINCESSA BALLROOM

Matt Gorelik, CFA, FX Market Specialist - Bloomberg LP
With current global events including strife in the middle east, volatile oil prices and the strengthening
of the U.S. dollar how do treasury departments prioritize during turbulent times. What should financial
professionals be aware of and what management adjustments need to be made. Learn ways that
treasury professionals can manage risk in the current environment.
Sponsored by Bloomberg LP

Matthew Gardner, Chief Executive Officer - Gardner ECONOMICS LLC
This session will address real estate and economic trends at the national as well as local level. Recovery
from the “Great Recession” has led to several new paradigms and a very different economy from that
which we became used to. Understanding the new generation of consumers can help financial professionals map the right course of actions.

10:45 AM – 11:45 AM
PORTLAND

TECHNICAL TREASURY TRACK: PRACTICAL WAYS TO ANALYZE COMMERCIAL
BORROWING RELATIONSHIPS
Real world solutions to real treasury challenges.

Becky Beers, Middle Market Commercial Banker - KeyBank
Sheila Esmeralda , VP, Sr. Cash Management Advisor - KeyBank
This session is recommended for those involved (or who wish to be) in commercial lending and would like
to strengthen their conceptual knowledge. The following core lending concepts will be reviewed.
• Role of Commercial Banking and Credit – collaborating with the treasury department
• Operating Environment – issues that impact credit outcomes
• Credit Process Framework – what occurs from loan creation to document signing
• Loan Structuring & Ratio Analysis – why some loans are profit-dependent and others are not
• Identifying Liquidity Needs – how minimum ‘working capital’ needs can be easily determined
• Establishing Financial Covenants – what it means to be ‘adequately profitable’ and ‘adequately liquid’
• Practical Application — assess and develop a loan presentation using a case study

11:45 AM – 1:30 PM

MANAGING THROUGH CHANGE

1:30 PM – 1:45 PM

BREAK

PRINCESSA BALLROOM

FOYER

10:45 AM – 11:45 AM

CSA: GLOBAL LIQUIDITY IN AN EVER-CHANGING REGULATORY ENVIRONMENT

10:45 AM – 11:45 AM

CSB: FROM SIGHT TO FORESIGHT - HOW MERCHANT INTELLIGENCE CAN HELP MANAGE RISK

LEONESA I

LEONESA III

10:45 AM – 11:45 AM
PORTLAND

Nancy Arms, Director, Liquidity Solutions Specialist - Bank of America
Recurring themes of key focus areas for treasurers are not new. What is new however, is the need to
position companies for growth and new business opportunities amidst the latest regulations and an
improving economy. In this environment of tightened regulations, forward looking companies continue to
retool their treasuries, creating capacity within their departments to improve management and efficiency,
as they look for more reliable ways to view and mobilize liquidity, fund operations and invest globally. The
new normal for treasury management is rapidly taking shape for companies globally, from reevaluation of
investment policies to enhancements in cash positioning and forecasting techniques against the backdrop
of regulatory reform.
Dan Frechtling, SVP Marketing & Chief Product Officer - G2 Web Services
Steve Clendaniel, Director of Risk Management - G2 Web Services
With heightened regulatory uncertainty and rising regulatory pressure, visibility into your merchant portfolio is increasingly important to better manage your risk. While existing tools such as identity verification
and transaction monitoring can help, they miss hidden risks that are vital to effective due diligence and
compliance programs. In this session you will learn more about these hidden risks, and how merchant
intelligence can help you comply with regulations while maintaining and growing your sources of revenue.

CSC: THE TRINITY OF CHALLENGES IN CASH MANAGEMENT

Will Goldthwait, Vice President - State Street Global Advisors
In this session, Will develops a storyline about the “Trilogy of Challenges” facing treasurers and cash
managers today—persistently low interest rates, regulatory reform, and the shortage of high-quality
short-term securities available in the market. He will briefly layout the challenge and then move on to
how they can be planned for and addressed by cash investors. Starting with basics like Investment Policy
Statement review and stakeholder alignment, Will summarizes by presenting action steps the audience
can take to optimize their portfolios in these difficult market conditions.

Tyson Smith, SVP, Manager of Product Strategy and Development - Pacific Continental Bank
The current financial landscape is constantly being pressured with change. New entrants and market
disruptors are arriving overnight invading the financial and payments landscape. Financial Institutions are
becoming technology companies. Customers now want convenience and don’t want to be bothered. At
the same time, there is an expectation of value and experience. How are we as individuals, our companies and the financial products and services we provide affected by these changes?
Sponsored by HomeStreet Bank

1:45 PM – 2:45 PM

PORTLAND

1:45 PM – 2:45 PM
LEONESA III

1:45 PM – 2:45 PM
DISCOVERY

1:45 PM – 2:45 PM
LEONESA I

CSA: WORKING CAPITAL IMPROVEMENT THROUGH SUPPLIER FINANCE… NOT JUST FOR
LARGE CORPORATES

Sean Corrigan, SVP Head of Strategic Trade Solutions - Wells Fargo International Trade Services
Over the past several years, large corporations have been utilizing supplier finance as a tool to increase
working capital by extending their payment terms with suppliers. Now, middle-market companies are looking for
similar tools that can enhance their working capital, strengthen their supply chain and lower costs. The session
will cover the evolution of approved payable finance, open account and recent trendsin international payment
terms, as well as the changes in the value proposition as companies look at different sourcing regions (U.S.,
China, India, EU, etc.). Three key takeaway points:
• How companies are applying technology within Procure-to-Pay (P2P) to drive down internal costs, 		
improve transparency and manage working capital
• Strategies that offer the opportunity for companies to improve Days Payable Outstanding (DPO), while
simultaneously improving the Days Sales Outstanding (DSO) of their international and domestic suppliers
• Ways that traditional and non-traditional trade tools can reduce risk for both trading partners in a transaction

CSB: THE CUSTOMER EXPERIENCE IN A CHANGING WORLD

Don Wood, Author 70 Actions for Success & Owner - Catawba Mountain Consulting
“Customer service” has been the cornerstone for differentiating businesses for decades, but when and
how it’s delivered are changing dramatically. This session examines the brave, new world of customer
experience strategy—and how customers’ interaction preferences and expectations are fueling the
transformation and driving a new paradigm for 24 x 7 service delivered globally across all channels.
John Cliff, Vice President, Senior Product Manager - MUFG Union Bank, N.A.
Hector Sandoval, Managing Director, Receivables Product Line Manager - MUFG Union Bank, N.A.
Cash trapped in the receivables cycle means another party is benefiting from capital that could be put
to work for your organization. Collecting and posting receivables quickly can benefit the achievement of
organizational objectives. Join this session to learn about:
• Receivables processing problems common across industries, and specific to C2B and B2B.
• Practices to speed receivables collection that can reduce DSO, improve cash flow, and facilitate forecasting.
• Methods to streamline receivables processing and cash application to manage debt and maximize income.
• Technologies that can be used to automate reconciliation, improve efficiencies, and reduce costs.

Learn more about our approach to Payments at
key.com/ecp.

James Goldsmith, VP Senior Relationship Manager - Washington Federal
Pete Miller, CPA, CFE, Shareholder - Clark Nuber PS
A cash flow statement is one of the most important financial statements for a business. The statement can
be as simple as a one page analysis or may involve several schedules that feed information into a central
statement. This session will discuss the fundamentals of the time value of money. At its core, valuation
involves comparing cash flows that occur at different times and with different levels of certainty. How do we
compare a cash flow today with a cash flow at some point in the future, even if both are certain to occur?
Which one is better? How do we know? What if one or more of the cash flows is uncertain? As part of this
process we will consider several fundamental financial instruments, including stocks and bonds, and how
they are valued in competitive capital markets.

3:00 PM – 4:00 PM

CSA: MANAGING LIQUIDITY: BE PREPARED FOR THE NEW REALITY

Michael Morin, Director of Institutional Portfolio Management - Fidelity Investments
Money market investors have endured regulatory uncertainty and near zero interest rates for almost six years.
In light of the SEC’s decision to implement further reforms, and with a rising rate environment on the horizon,
investors must prepare for the reality that not all money funds are created equal. Join us to examine how treasury professionals can adapt to this changing landscape and be successful in a new era of cash management.
Michael Morin, Director of Institutional Portfolio Management at Fidelity Investments, will discuss current market
developments, providing corporate treasurers and cash managers with insights on how these dynamic events
will likely evolve. Mr. Morin will discuss the impact of managing liquidity in a rising interest rate environment, the
implications of the SEC changes to money fund investors and the potential alternatives to modifying investment
policy statements in order to adapt to this new era of liquidity management.

THE WORLD OF CASH IS

CHANGING
ARE YOU READY?
Regulatory reform.
Persistently low interest rates.
A shortage of high-quality, short-term securities.

The challenges of cash management are getting tougher.
Managing for safety, liquidity and yield is more difficult than
ever. Let our experienced teams listen to your needs and
work with you to craft solutions to help meet your goals.
uscashclientservice@ssga.com | +1 877 521 4083

ssga.com/cash

Banking products and services are offered by KeyBank National Association.
All credit products subject to credit approval. Key.com is a federally registered
service mark of KeyCorp. ©2015 KeyCorp. KeyBank is Member FDIC.

One Lincoln Street, Boston, MA 02111-2900
© 2015 State Street Corporation. All Rights Reserved.
ID3473-GCB-0610 0215 Exp. Date: 03/31/2016
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3:00 PM – 4:00 PM

CSB: MANAGING RISK IN THE RISKIEST PLACES

3:00 PM – 4:00 PM

CSC: ACH RULES UPDATE AND SAME DAY SETTLEMENT

3:00 PM – 4:00 PM

TECHNICAL TREASURY TRACK: INTERNATIONAL CASH MANAGEMENT

DISCOVERY

TECHNICAL TREASURY TRACK: CASH FORECASTING & CASH FLOW ANALYSIS
What it is and what a ‘target level’ should be. Real world solutions to real treasury challenges.

POPCORN & CUPCAKE BREAK Sponsored by Fidelity Investments

PORTLAND

When you do business with KeyBank Enterprise
Commercial Payments, you realize the power of a
dedicated team of experts focused on helping you run
your business better every day. With payment solutions
delivered according to your industry to accelerate
receivables, manage payables, and streamline
information management, we’re with you every step
of the way. It’s a more customized way to manage the
treasury function of your company. So you can move
forward with confidence.

CSC: IS YOUR WORKING CAPITAL WORKING FOR YOU?

2:45 PM – 3:00 PM
FOYER

Cash flow fluctuates.
Relationships don’t.

LEONESA III

LEONESA I

Chris Hurst, COO - Stabilitass
When the risks associated with insecurity, instability, natural disasters, or weak institutions can’t be
avoided, what do you do? Mercy Corps is a leading global humanitarian and development organization
focused on saving and improving lives in the world’s toughest places, with operations in more than 40
countries. This session covers themes and lessons learned from the development of an agency-wide
Enterprise Risk Management initiative. Chris, Former Director of Enterprise Risk Management of Mercy
Corp, shares his perspective on what organizations can do to mitigate risks in an uncertain world.
Jim Petkovits, VP, Education - Western Payments Alliance
NACHA - The Electronic Payments Association, has implemented multiple rules change in 2015, we
will discuss the changes that have the most direct impact on Corporate Originators and Treasury
Management personal. We will also discuss the Same-Day ACH proposal. This rule change would provide
faster clearing and settlement options for all domestic ACH transactions under $25,000. We will discuss
the potential benefits for your organization, Originators of ACH transactions, their customers and trading
partners and potential pitfalls from this intriguing proposal.
Stephen Parry, Managing Director - J.P. Morgan Asset Management
Rick Sabones, Executive Director - J.P. Morgan Treasury Services
The term cash management can be broadly defined to mean optimization of cash flows and investment of
excess cash. From an international perspective cash management is very complex because laws pertaining
to cross-border cash transfers differ among countries. Understanding international financial activities help
organizations with overseas business partners- customers, suppliers, lenders etc. In addition, exchange rate
fluctuations can affect the value of cross-border cash transfers. Treasury managers need to understand the
advantages and disadvantages of investing cash in foreign markets so that they can make international cash
management decisions that maximize value. The objectives of this session is to discuss optimizing working
capital in international markets, investing cash in foreign markets and review international cash management
services in Europe, North America, Latin America, Asia-Pacific, Middle East and Africa.

4:00 PM – 5:00 PM

EXHIBITION HALL OPEN

5:00 PM – 8:00 PM

PLATINUM PARTY

11:00 AM – 12:00 PM

CSA: BIG CHANGES COMING: THE IMPACT OF BASEL III ON YOUR SHORT-TERM INVESTMENTS

11:00 AM – 12:00 PM

CSB: ELECTRONIC BILL PRESENTMENT AND PAYMENT: STREAMLINING TODAY’S COMPLEX
PAYMENT STREAMS

LEONESA III

Garage Billiards is the venue for our annual offsite networking event. Join us for an evening of platinum
service and peer networking without worrying about picking up the tab!
Garage Billiards, 1130 Broadway, Seattle, WA 98122 | (206) 322-2296
Sponsored by State Street Global Advisors

FRIDAY, MAY 15TH
7:30 AM – 8:00 AM

CONFERENCE REGISTRATION AND BREAKFAST

8:00 AM – 9:30 AM

EXCELLENCE IN TREASURY MANAGEMENT: PRACTITIONERS PANEL

PRINCESSA BALLROOM

Moderator: Robert J. Vogelsang, CTP, Senior Advisor, Global Treasury & Payments - Silicon Valley Bank
Phillip Anderson, CFA, FRM, Director, Treasury Capital Markets - Starbucks Coffee Company
Tommy Leong, Treasury Manager - Boeing Capital Corporation
Patrick McConnell , Treasury Operations Manager - Puget Sound Energy
Our panel of four top treasury experts will answer the following questions:
• How has mobile apps and online payment solutions changed your companies cash management
and receivables?
• How big of a role does foreign exchange play in your treasury plans each year and what opportunities does
it provide?
• How has new regulation affected your treasury department and how do you get up to speed?
• How does your treasury departments partner with other areas of your company to increase success?

9:30 AM – 9:45 AM

BREAK

9:45 AM – 10:45 AM

THE FUTURE OF ELECTRONIC PAYMENTS. WHERE DO WE GO FROM HERE?

10:45 AM – 11:00 AM

COFFEE CART BREAK Sponsored by AscendantFX Capital

FOYER

PRINCESSA BALLROOM

FOYER

Stephen Prince ETA CPP, EVP Operations - Qualpay, Inc.
It took tens of thousands of years for writing to emerge after humans spoke their first words. It took
thousands more before the printing press and a few hundred again before the telegraph. Today, a new
medium of communication emerges every time somebody creates a new web application. A Flickr here, a
Twitter there and a new way of relating to others emerges. With new ways of relating come new forms of
commerce. By generating the exchange of funds for goods and services where it did not exist in the past,
the electronic payments industry is playing an important role in the way we do business. Learn what to
look for, what to get excited about and what may be coming soon.

GREAT COMMUNITIES
START WITH GREAT PEOPLE.
WE’RE LUCKY TO BE SURROUNDED BY BOTH.
Kristin Bauer, MBA, CTP
VP, Treasury Management Consultant
503-453-3189
MEMBER FDIC

PORTLAND

Thomas Metzler, Managing Director - J.P. Morgan Asset Management
Rick Sabones, Executive Director - J.P. Morgan Treasury Services
Basel III regulations will redefine global standards for bank capital, liquidity and leverage, which will have
a profound impact on how corporate liquidity managers execute their short-term investment strategies.
Experts from J.P. Morgan will provide a 360-degree perspective on the coming changes, including how
banks will treat deposits under the new rules and how markets will be impacted. They will also share
insight into how organizations can effectively structure their portfolios and develop new strategies to take
advantage of future investment opportunities that will emerge as a result of Basel III.

Lewis Townes, Director of Merchant Services - Retail Lockbox Merchant Services, LLC
Join us for a comprehensive review of Electronic Bill Presentment and Electronic Payments (EBPP). This
session will provide an overview of the various forms of electronic payments available in processing,
and how they are included in a bill presentment system. Learn about the benefits and costs of varying
payment methods and the impact on the business. Explore the balance between adding convenience of
payment methods for the customer vs. driving efficiencies. Discuss the pain points affecting payments
that include security, compliance, and changing technologies.

GRAND HYATT ROOM LOCATIONS

11:00 AM – 12:00 PM

CSC: LINKEDIN; ARE YOU USING IT TO ITS FULLEST POTENTIAL?

12:00 PM – 2:00 PM

TREASURY 3.0 – A VISION FOR THE FUTURE

DISCOVERY

PRINCESSA BALLROOM

Cindy Pain, Career Management Maven & Entrepreneurial Muse – VP, Senior Consultant, Lee Hecht Harrison
With more than 259 million users, LinkedIn is the most popular social network for professionals as well as
one of the top social networks overall. Are you using it to its fullest potential? While new social networks
are sprouting up constantly, LinkedIn is a powerful platform that often gets underutilized or put on the back
burner. But the truth is, LinkedIn can be extremely powerful. Learn how to clearly communicate your assets
and manage how others perceive you. Learn to design a strategy to get noticed, find where people are, connect to the right people, and publish your content. Your LinkedIn profile can increase your visibility; improve
your searchability and connectability. LinkedIn is a dynamic social media tool, even if you don’t feel like it.
LinkedIn can help you build and maintain relationships with people that matter to you. In this session you will
learn how to take LinkedIn to the next level.
Paul LaRock, Principal - Treasury Strategies, Inc.
Treasury 3.0 is a vision for the future of best in class treasury departments. The vision includes positioning treasury as a financial nerve center of a company. Integrating technology, people and processes will
permit treasury departments to more strategically manage risk, liquidity and transactions. The presentation will review how the treasury functioned has evolved and where leading treasury departments are
headed in the years ahead.
Sponsored by KeyBank
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PREMIER

PLATINUM

GOLD

SILVER

EXHIBITORS

Chatham Financial, D+H, GardaWorld Cash Services, ICD,LLC, Weiland Corporate Solutions / Fiserv, WesPay

